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Type of Service Last Name First Name Title Company Office Phone Cell Pager Email

Operations Contact #1 Muetzel Sandy CMD Manager Accenture 602-364-0093 602-768-3494 602-599-6749 sandra.m.muetzel@accenture.com
Operations Contact #2 Rodi John Deputy Program Manager Accenture 602-364-2071 602-321-7835 N/A John.w.rodi@accenture.com
Operations Contact #3 Ambler John Program Manager Accenture 602-364-2070 404-357-1319 N/A john.s.ambler@accenture.com

Voice Contact #1 Simmons Brad Operations Specialist Lead Blackbox 602-364-2413 N/A N/A bradley.simmons@blackbox-
Voice Contact #2 Wilkerson Lou Operations Manager Blackbox 602-364-0109 602-725-1855 N/A lou.wilkerson@blackbox-vs.com
Voice Contact #3 Sampson Michael Program Manager Blackbox 602-364-0333 602-721-1479 N/A michael.sampson@blackbox-

Data Contact #1 Simmons Brad Operations Specialist Lead Blackbox 602-364-2413 N/A N/A bradley.simmons@blackbox-

Data Contact #2 Sampson Michael Operations Manager Blackbox 602-364-0333 602-721-1479 N/A
michael.sampson@blackbox-
vs.com

Data Contact #3 Sampson Michael Program Manager Blackbox 602-364-0333 602-721-1479 N/A
michael.sampson@blackbox-
vs.com

Security Contact #1 Oseran Dan Security Lead Calence 602-364-4908 602-400-9090 N/A daniel.oseran@calence.com
Security Contact #2 Security Engineer Calence N/A
Security Contact #3 Security Engineer Calence N/A

Billing Contact #1 Talbert Stephen Billing Account Lead Accenture 602-364-2122 N/A stephen.talbert@accenture.com
Billing Contact #2 Hinkle Diane TEM Manager Accenture 602-364-1348 602-509-9947 diane.m.hinkle@accenture.com

Billing Contact #3 Firehammer Mark Billing Manager Accenture 602-364-4881 480-236-6445
mark.r.firehammer@accenture.co
m

TEM Contact #1 Accenture
TEM Contact #2 TEM Lead Accenture mandy.s.oxley@accenture.com
TEM Contact #3 Hinkle Diane TEM Manager Accenture 602-364-1348 602-509-9947 diane.m.hinkle@accenture.com

DMT/Projects Contact #1
DMT/Projects Contact #2
DMT/Projects Contact #3 Styes Chris Proposal Manager Accenture 602-542-3021 602-510-0000 christine.styes@accenture.com

TPO Contact #1 Mah Pat Director TPO 602-364-0558 602-663-0932 N/A pat.mah@azdoa.gov
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